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PCR-360 Estimates

Overall Process

PCR-360 PCR-360 PCR-360
CUSTOMERCENTER PCR-360 INQUIRY ESTIMATE SERVICE ORDER

Customer Submit a Cabling ~——— PCR-360 Inquiry is Triaged to —» Commications Infrastructure — »  Commications Infrastructure
Services Request on the our Commications Team Creates Estimate and Converts Estimate into a
PCR-360 CustomerCenter Infrastructure Team Submits to Customer Service Order
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PCR-360 Estimates | Submitting the CustomerCenter Request

PCR360 UCLA 1T services

Submit Request  Report Incident  Request Status

General Request

General Request

* Subject:

Demo Cabling Crder for PCR-360 Estimate

#* Request Details:
Demo Cabling Order for PCR-360 Estimate

Additional Information

Cabling Action:
Would you like to add or remove cabling?

Add

Onsite Contact Email:
Please enter the onsite contact's email.

amehta@it.ucla.edu

§/o/V.W Digital & Technology Solutions

Welcome mayabugs ¢ Logout 0 Saved Request m

Approvals (coming soon)  Billing  Training Materials

* Topic:

Cabling Order

Cabling Location:
Please enter the location where you need cabling.

A Campus = Campus Services Bldg. 1 - 4233 = FL-01 = R-045

Onsite Contact Number:
Please enter the onsite contact's number.

3102064601

Onsite Contact Name:
Please enter the onsite contact's name.

Aryan Mehta

* FALL
Please enter the FAU you would like to use for this request. If you

previously had access to this FAU and it is not appearing, please submit
the missing FAU under FAU & TIF Updates.

A 5000 = 5901 = 5440 = 3200 > 4-721271-NA-66080-LABRCC-03



PCR-360 Estimates | Cabling Inquiry Triage

PCR-360

% SETVIGENVESY ¥

Q
%’ Service Desk : Requests

- || Requests

D Estimates |Search or Filter the Grid Data

D Service Orders Created/Submitted Date * SD Number SD Status Details Service Rep.

- Work Orders 2 mins ago 100003554 Pending Demo Cabling Order for PCR-360 Estimate

|| Incidents May 8, 2025, 1:03 pm 1000003545 Pending Cabling Esfimate Lynch, Raymond
D Projects May &, 2025, 7:20 am 1000003533 Pending Ports Peregrina, Gabriel
E‘ Problems May 1, 2025, 9:12 am 1200003464 Pending AP verification in Engineering V, Room 3111 Peregrina, Gabriel
- | Quick Ticks g Apr 22, 2025, 2:09 pm 1200003360 Pending Housing | Risber Hall Writing Room 162 -Ac...  Peregrina, Gabriel
- || All Non-Requests E Apr 22, 2025, 10:56 am 1000003354 Pending Housing | Saxon Suites Apt: H15 - 91952 Peregrina, Gabriel
|| Bulk Update Q Mar 26, 2025, 9:42 am 1200003055 Pending SMUMC Isolation Room Pressure Monitor ... Nelson, Erick D.
| Legacy E Mar 11, 2025, 6:24 pm IQ00002873 Pending Bruin Voice Cabling- S0202404301- ENGIN...  Hemandez, Garlos

%Admm : Service Desk : Classification (SDC)

Changes to Existing Phone Service (non-Zoom) Inquiry

§/o/V.W Digital & Technology Solutions

|Sear{:h or Filter the Grid Data

Hame * W Service Desk Ty... Incident Code/Toy
Add FAU (To Billing) Inquiry FAU & TIF Updates
Billing Inquiries Inquiry Billing Inquiries
Cabling Request Inquiry Cabling Request

Changes to Existing

Inquiry is triaged to the
Communications
Infrastructure Team and
assigned to a Project
Manager

Manage Inqguiry

SDi#: IQUU003554 Due Date:
#* 5D Type: # Source: % Status:
Ingquiry v Web b Pending v

(_) Contact Owner e Dy T e

{®) Department Owner | 2

From:

Aryan M. Mehta (amehta@it.ucla.edu)

Message:

Original Inquiry | Workflow = Activity/Remarks

#* Service Rep:
O Mehta, Aryan M.

Billing Growp:

Email Thread Attachments | #Inquiry UDFs

Subject:

Demo Cabling Order for PCR-360 Estimate

Demo Cabling Order for PCR-360 Estimate

A Mehta, Aryan M.

Characters left: 500

# Topic:
Cabling Order A



PCR-360 Estimates | Converting to an Estimate

i st EOptions ~ — © x
=] ¥ iption: Characters left: 461 .
sb#: 1Q00003554 Due Date: ] 12 Description aracters Last Modified
Cabling order for PCR-360 Estimate Demo User: mayabugs
#* 5D Type: * Source: #* Status: #* Service Rep: Date: 05/09/2025 13:12:37
| Estimate v| | web v | Pending ¥ .OMehta, Aryan M. Project Manager
M Owmer - Department: Billing Group: Requestor: Cc h an g es th e
Service Order e £ Mehta, Aryan M. .
Incident E = Inqu I ry to an
ow Contacts GLA Charges Labor Activity/Remarks Email Thread Attachments || # Inguiry UDFs User Defined Fields .
Project “ - A Estimate
Problem Cabling Location: Onsite Contact Name: Onsite Contact Email: Onsite Contact Number:
Inquiry w | | D Campus > Campus Services Bldg. I : 423 |  Aryan Mehta amehta@it.uda.edu 3102064601
#* FALL #* Department: Inquiry Notes:

A 5000 = 5901 > 5440 > 3200 > 4-721271 A2 3200: Communications Technology Servic

Manage Estimaie

sp#: ES202509278 Due Date: = 0 Description: Characiers [ 261
Cabling order for PCR-360 Estimate Demo

#* SD Type: #* Source: #* Status: #* Service Rep:
Estimate | | Web | Pending | | O Mehta, Aryan M.
wner - ent: ing Group: u = roject: el
() Contact Owner o Department Billing G Requesto Assodated Project Assodated S
(®) Department Owner £ £ Mehta, Aryan M. 2 None

| Qriginal Inguiry Estimate Workflow Contacts GLA Charges Labor Activity/Remarks Email Thread Attachments | # Inguiry UDFs User Def

From: Subject: #* Topic:
Aryan M. Mehta (amehta@it.ucla.edu) Demo Cabling Order for PCR-360 Estimate Cabling Order 4
Message:

Demo Cabling Order for PCR-360 Estimate

§/o/V.W Digital & Technology Solutions



PCR-360 Estimates | Estimate Workflow (SDC)

sp#: 1Q00003010 Due Date: (R L Desoipton: Cherscter e e
Cabling Order for PCR-360 Estimate Demo

Ctmte——v] [web ] [ rendog <] [ e, A Project Manager
() Contact Owner Owmer - Department: Billing Group: Requestor: adds Workflow

(@) Department Owner A A Mehta, Aryan M.

Estimate Workflow Contacts GLA Charges Labor ivity/Remarks Email Thread Attachments | #Inquiry UDFs User [
rg quiry

@ Add @ Add from SDC Choose a Service Desk Classification
WF# %  WF Status Workgroup Worker -
|Search or Filter the Grid Data [x]
1 Complete Communication Inf...
Name * Service Desk Type Order/Equipment Action Service/ Equipment Type
Cabling Estimate Estimate
[] Woice Estimate Estimate

Estimate Workflow | Contacts GLA Charges Labor Activity/Remarks Email Thread Attachments | #Inquiry UDFs User Defined Fields

D Add & Add from SDC
WF# + WF Status Workgroup Worker Motes/ Description
1 Complete Communication Inf... Incoming request from CustomerCenter.
200 Pending Communicaticn Inf. .. Perform job walk and create estimate.
200 Pending Communication Inf... If estimate iz approved, turn estimate into Service Order.

§/o/V.W Digital & Technology Solutions



PCR-360 Estimates | Estimate Creation

Manage Inguiry

B Oy
SD#: E52025092?8 Due Date: E 10 Description: Characters left: 461 La:
’ ’ Cabling order for PCR-360 Estimate Demo Use
# 5D Type: # Source: #* Status: # Service Rep: Diat
Estimate w | Web | | Pending “ @, Mehta, Aryan M. X i
Estimate is generated.
C' Contact Owner Owener - Department: Billing Group: Requestor:
(®) Department Owner £ £ Mehta, Aryan M. Infrastructure Team
Original Inquiry | Estimate | Workflow Contacts GLA Charges Labor Activity/Remarks Email Thread Attachments | #Inguiry UDFs User Defined Fields
Note: To have the hourly rate
(&) Equipment (&) Labor () Charges %] Report ~ . -
automatically populate, it needs
Type + Catalog [/ Workgroup Description Billable Amount Qty Total
to be added to the Workgroup.
Charge Cabling Non-Catalog ltem Special equipment request. 5100.00 1.00 5100.00
Equipment STC-CBL-5-CCEO0011 CATE GENG General Cable Pull Pac (P-.. 50.26 600.00 5156.00
Equipment STC-IMA-3-CPRO000T Connector CATG Jack Blue 56.95 2.00 513.90
Labor Communication Infrastructure Project management hours 3111.18 2.00 5555.90
Labor Communication Infrastructure 7 hours @ 2 techs = 14 hours 311118 5.00 5555.90
Labor Comm Infrastructure Drafter As-built ereation %111 18 5 0 SEL5 af)
Add New Service Desk Estimate Labor = P2 i A
Status: » m Inactive [ * |
# Labor Type: # Hours: . ¢ vansger Last Modified
Regular w14 Billable: — User: juliussmith
Communication Infrastructure £ Huete, Walter Dite: 02/06/2025 08:30:47
Workgroup: # Hourly Rate: Total Price:
O Communication Infrastruch|  $111.18 556.52 Charge Catalog: Default Rate:
. 51, ) A Communication Infrastructure Labor - (Nonrecurring) $111.18

Description:
7 hours @ 2 techs = 14 hours

Workers & Rates

Location Permissions

Escalation Sequence User Defined Fields

@ add

% Regular

7] Report = [F] Perspectives ~ #F

Overtime Double Ove...

§/o/V.W Digital & Technology Solutions



PCR-360 Estimates | Printing the Estimate

0 Description: Characters left: 461

Cabling order for PCR-360 Estimate Demo

uestor:
Mehta, Aryan M.

bor Activity/Remarks Email Thread Attachments || % Inquiry UDFs

(&) Eguipment (5) Labor (5) Charges

n Billable Amount Qty
sipment request. L 4 5100.00 1.00
6 General Cable Pull Pac (P... v 30 26 600.00

User Defined Fields

7] Rep
Total

$100.00

5$156.00

Project Manager

prints to download

J[o/V:W Digital & Technology Solutions

the PDF

History Report
Add Bookmark
Get Link

Form Informatior
Permission Build:
Print

Save Perspective
View Perspective
Form Layout
Custom Reports
Manage Validatio
Wiki Help Article

PCR-360.

05/09/2025 16:31:10

SD#: ES202509278 Due Date: Mot Specified

5D Type: Estimate Source: Web

Urgency:

Service Rep: Mehta, Aryan M. Requestor: Mehta, Aryan M.
(310) 206-4601

amehta@it.ucla.
Description:

Cabling order for PCR-360 Estimate Demo

Status: Pending

Default Owner:

edu

Equipment Catalog Description Amount Oty Total
CATH GEM6 General
1 STC-CBL-5-CCB00011 Cable Pull Pac (Per 50.26 600 5156.00
Foot)
C tor CATS Jack
2 STC-JMA-5-CPRO00DT onnectar o 56.95 2 $13.90
Blue
Equipment Subtotal 5169.90
Labor ‘Workgroup Description Rate Hours Total
L Project management
1 Communication Infrastructure 5111.18 5h Om 5555.90
hours
Th 2 techs =
2 Communication Infrastructure ours & 2 techs 5111.18 5h Om 5555.90
14 hours
3 Comm Infrastructure Drafter As-built creation S111.18 5h Om 5555.90
Labor Subtotal 51,667.70
Charges Catalog Description Amount Oty Total
Special i t
1 Cabling Non-Catalog Item pecta’ squipmen $100.00 1.00000 5100.00
request.
Charges Subtotal $100.00
Total $1,937.60



PCR-360 Estimates | Converting to a Service Order

Manage Inguiry
oD iption: Characters left: 461
SD#: ES202509278 Due Date: ] e N
Cabling order for PCR-360 Estimate Demo
#* 5D Type: #* Source: #* Status: #* Service Rep:
Estimate v| | web - O Mehta, Aryan M.
- Pendin: 1 .
O Contact Owner QOwmner - Depart g Billing Group: Requestor:
(®) Department Owner A Complete | A Mehta, Aryan M.
— Hold
Qriginal Inquiry | Estimate | Worq Void Fs GLA Charges Labor Activity/Remarks Email Thread Attachments || % Inguiry UDFs User Defined Fie
0
() Equipment () Labor (&) Charges

Type %+ Catalog / Workgroup Description Billable Amount Qty Total
Charge Cabling Non-Catalog ltem Special equipment request. L4 £100.00 1.00 £100.00
Equipment STC-CBL-S-CCBO00011 CAT6 GENG General Cable Pull Pac (P... L4 5026 600.00 5156.00
Equipment STC-JMA-S-CPRO0007 Connector CATE Jack Blue L4 56.95 2.00 51390
Labor Communication Infrastructure Project management hours L4 311118 5.00 $355.90
Labor Communication Infrastructure 7 hours @ 2 techs = 14 hours L 4
Labor Comm Infrastructure Drafter As-built creation L4 RN H

Find a Service Order:

[ 2]

Complete &
Turn into a
Service Order

IR, Creale a Service Order E Options x

Would you like to create a Service Order from this estimate?

+ Selecting a Service Order will add the
estimate to the selected order.

« If no Service Order is selected, a new
Service Order will be created from the
estimate.

» Selecting a Service Desk Action will
add the estimate to the selected
action.

§/o/V.W Digital & Technology Solutions

0 Cancel E Save
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PCR-360 Estimates | Converting to a Service Order

SD#: E5202509278 Due Date: 0 Description: Characters left: 461
Cabling order for PCR-360 Estimate Demo
#* 5D Type: #* Source: #* Status: # Service Rep:
Estimate ~ | Web A A Mehta, Aryan M.
() Contact Owner Owner - Departy Pending Billing Group: Requestor:
(®) Department Owner 2 A Mehta, Aryan M.

E— Held
Original Inquiry | Estimate | Wurq Void Fs GLA Charges Labor Activity/Remarks Email Thread Attachments || % Inquiry UDFs User Defined Fie
i
() Equipment () Labor () Charges
Type + Catalog / Workgroup Description Billable Amount Qty Total
Charge Cabling Non-Catalog ltem Special equipment request. 4 5100.00 1.00 3100.00
Equipment STC-CEL-5-CCE00011 CATG GENG General Cable Pull Pac (P... L4 50.26 600.00 $156.00
Equipment STC-JMA-S-CPRO0OOT Manage Estimate E Ophion]
Labor Communication Infrastructure oD intion: Characters left: 461
SD#: ES202509278 Due Date: e aracters Last M
Labor Communication Infrastructure Cabling order for PCR-360 Estimate Demo User: mi
#* 5D Type: #* Source: % Status: #* Service Rep: Date: 05
Labor Comm Infrastructure Drafier Estimate v Web v | Complete v Mehta, Aryan M.
=z Qwner - Department; Billing Group: Requestor; Assodated Project: Assodated Service Order:
D Dwner Mehta, Aryan M. 50202509556 Pending Cabling order f...
Original Inquiry Estimate Workflow Contacts GLA Charges Labor Activity/Remarks Email Thread Attachments | % Inquiry UDFs User Defined Fields
Complete &
[ Block Email Add to B
Convert to a ®
From: Subject: #* Topic:
SeI'VI ce Ord er Aryan M. Mehta (amehta@it.ucla.edu) Demo Cabling Order for PCR-360 Estimate Cabling Order A

§/o/V.W Digital & Technology Solutions

Message:

Demo Cabling Order for PCR-360 Estimate
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PCR-360 Estimates | Service Order

Manage Service Order = Options ~ -—
o iption: Characters left: 461 i
sD#: 50202509556 Due Date: el L 225, o e Last Modified
Cabling order for PCR-360 Estimate Demo User: mayabugs
# 5D Type: #* Source: #* Status: # Service Rep: Date: 05/21/2025 1
Service Order W Web “ | Pending “ | O Mehta, Aryan M.

Last Modified
User; mayabugs

Date: 05/21/2025 13:06:43

() Cantact Owner Qwner - Department: Billing Group: Requestor: Assodated Project:
(@) Department Owner A L Mehta, Arvan M. Fa @ U
Actions Equipment Barcode Workflow Contacts GLA Charges Labor Cabling Activity/Remarks Email Thread Attachments User Defined Fields
Search or Filter the Grid Data (%] | T Show Filters &) Add Log Approval 7] report « Perspectives [Remarks)
Action # Action Type Action Status Date/Time ¥ Modified By Author ¥ Type Remarks
000 May 21, 2025, 12:21 pm mayabugs Created Service Desk ltem Created from Estimate ES202509278 without an SDC
Manage Service Order
oD intion: Characters left: 461
sD#: 50202509556 Due Date: = EDesoetn R
Cabling order for PCR-360 Estimate Demo
#* SD Type: * Source: #* Status: #* Service Rep:
Service Order w | Web ~ | Pending w| O Mehta, Aryan M.

O Contact Owner Owner - Department: Billing Group: Requestor; Assodated Project:
(@) Department Owner o P Mehta, Aryan M. o @ Urgency
Actions | Equipment | Barcode Workflow Contacts GLA Charges Labor Cabling Activity/Remarks Email Thread Attachments User Defined Fields
@ Add E Report « Perspectives { Equipment) + &}
Action # * Action/Type Action Status Eqp Action Qty Availability Cataleg uUoM Status MNon-Recun
000 Add 600 STC-CBL-S-CCBO0011 - CATE GENG General Cable Pull Pac (Pe... Feel Pending $156.00
000 Add 2 STC-IMA-5-CPRO000T - Gonnector GATE Jack Blue Each Pending $13.90

§/o/V.W Digital & Technology Solutions
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PCR-360 Estimates | wish List

Estimate Wish List:

* Bug fix for when printing an estimate

* Estimate column on a Service Order Grid

* Ability to turn an Estimate into a Work Order

* Ability to move equipment from a Service order to an Action

J[o/V:W Digital & Technology Solutions
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If you have any questions, my email
address is amehta@it.ucla.edu

THANK YOU!
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