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PROJECT WEB DESIGN

Cabling 

Estimates

Large Voice 

Orders

PCR-360 Estimates
Use Cases
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PCR-360 Estimates
Overall Process
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SERVICE ORDER
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Customer Submit a Cabling 

Services Request on the 

PCR-360 CustomerCenter

PCR-360 Inquiry is Triaged to 

our Commications 

Infrastructure Team

Commications Infrastructure 

Team Creates Estimate and 

Submits to Customer

Commications Infrastructure 

Converts Estimate into a 

Service Order 
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PCR-360 Estimates | Submitting the CustomerCenter Request
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PCR-360 Estimates | Cabling Inquiry Triage

Inquiry is triaged to the 

Communications 

Infrastructure Team and 

assigned to a Project 

Manager
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PCR-360 Estimates | Converting to an Estimate

Project Manager 

changes the 

Inquiry to an 

Estimate
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PCR-360 Estimates | Estimate Workflow (SDC)

Project Manager 

adds Workflow
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PCR-360 Estimates | Estimate Creation

Estimate is generated. 

Infrastructure Team

Note: To have the hourly rate 

automatically populate, it needs 

to be added to the Workgroup.
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PCR-360 Estimates | Printing the Estimate

Project Manager 

prints to download 

the PDF
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PCR-360 Estimates | Converting to a Service Order

Complete & 

Turn into a 

Service Order 
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PCR-360 Estimates | Converting to a Service Order

Complete & 

Convert to a 

Service Order 
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PCR-360 Estimates | Service Order
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PCR-360 Estimates | Wish List

Estimate Wish List:
• Bug fix for when printing an estimate
• Estimate column on a Service Order Grid
• Ability to turn an Estimate into a Work Order
• Ability to move equipment from a Service order to an Action
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If you have any questions, my email 

address is amehta@it.ucla.edu

THANK YOU!

mailto:amehta@it.ucla.edu
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