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Multiple Remove Actions

• The Problem:

▫ Adding multiple Remove Actions for the same 
Service can result in bad data.

▫ This can also run into problems with the Service 
ID change Action type as it also sets Services to 
the Inactive state.

▫ Completing the first Remove Action will make the 
Second Remove Action inaccessible. 

▫ The Service ID is no longer valid. 



Multiple Remove Actions

• Example: What not to do



Multiple Remove Actions

• Example:

▫ The confirmation dialog pops up:

▫ This should be a Yellow Alert



Multiple Remove Actions

• The other Actions all lose the reference



Multiple Remove Actions

• Here the Action is set to Void and Saved.



Multiple Remove Actions

• The Solution:

▫ Do not add multiple Remove Actions for the same 
Service.

▫ Request a Custom Validation to prevent adding a 
Remove for a Service if another already exists.

▫ Contact PCR to have the data adjusted manually.



Backup and Event Timing

• The Problem:

▫ The server tends to slow down when there are 
background Events running

 Backing up the database

 Syncing new Contacts / GLAs

 Running Imports / Exports / Call Processing

▫ PCR schedules these after normal business hours. 

▫ If workers are working outside of normal business 
hours they may experience slowness.



Backup and Event Timing

• The Solution:

▫ When people are on after normal hours, contact 
PCR ahead of time.

▫ We can adjust the start time of events, particularly 
the nightly backups as needed.

▫ This way Users will be able to access the system at 
normal speeds.



SD Link in Remarks

• Feature Alert! -> 2022.1.6 is out now!

• Service Desk Number renders as a link in the 
grid now as of 2022.1.6 release. 

• This works with all Service Desk Numbers

• Mirrors the existing functionality where related 
Actions are linked automatically, like on a 
Service ID change:



SD Link in Remarks

• Example One:



SD Link in Remarks

• Example Two:



Windows Sizing problem and you

• The Problem:

• Windows default used to be 100 % but the 
newest version is default to 125%

• Setting Windows to the 125% vs 100 % scale 
messes up the gauge on the home page for the 
Reorder point widget. 



Windows Sizing problem and you



Window Sizing problems and you

• The Solution:

▫ Override the 

▫ Windows default and

▫ set back to 100%

• Thanks Microsoft



Grid Filtering: Match Any magic

• Feature Alert!

• Customers have asked for more complex filter 
options like combining the AND/OR option.

• Group 1  (AND) Group 2 (OR) Group 3

• This would mean the filter should include things 
only if they are in both Group 1 and Group 2 but 
also anything that matches in Group 3



Grid Filtering: Match Any magic

• We have declined this change in the past for a 
number of reasons.

▫ More complex filter logic can get complicated and 
hard to read even for experienced programmers.

▫ This kind of change affects every grid for all 
customers and would be a massive undertaking.

▫ This additionally “technical debt” can grid other 
development to a halt.



Grid Filtering: Match Any magic

• Did you know “Match Any” can be used as if it 
was an “OR”?

• Not everything needs to be in the same Filter for 
this to work

• For example, if I were to filter for Service 
Catalogs, I could filter by each item with “OR”



Grid Filtering: Match Any magic

• Combining across multiple filters

• “Main Warehouse, Arts Building”



Bill Process Report

• Quick review

• Missing Billing
Group

• Missing Revenue
GLA

• Unbillable



Bill Process Report



Bill Process Report



Cool Custom Event

• Are you tired of entering Incidents manually for 
regular maintenance?

• Want to make scheduled maintenance 
automatic?

• Have we got a sweet Custom Event for you!

• https://confluence.pcr.com/pcr360/latest/admi
nistration/custom-logic/custom-logic-
library/custom-events-library/scheduled-
maintenance

https://confluence.pcr.com/pcr360/latest/administration/custom-logic/custom-logic-library/custom-events-library/scheduled-maintenance
https://confluence.pcr.com/pcr360/latest/administration/custom-logic/custom-logic-library/custom-events-library/scheduled-maintenance
https://confluence.pcr.com/pcr360/latest/administration/custom-logic/custom-logic-library/custom-events-library/scheduled-maintenance
https://confluence.pcr.com/pcr360/latest/administration/custom-logic/custom-logic-library/custom-events-library/scheduled-maintenance


Cool Custom Event

• Uses the Equipment UDF fields

• Hooks into the Custom Event

• Makes Incidents when the
UDF date is matched
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