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Recent Releases

• 2022.1

▫ 2022.1.3* (10-13-2022)

▫ 2021.1.4 (12-19-2022)

▫ 2021.1.5 (03-10-2023)

▫ 2022.1.6 (06-26-2023)

• 2022.2

▫ 2022.2 (12-30-2022)

▫ 2022.2.1 (03-10-2023)



2022.1.3 (Oct-13-22)

• 6 Bugs

• 1 Enhancement

• Expedited Release

▫ Moved most of the scheduled issues from 2022.1.3 to 2022.1.4



Zero / Low Calls Report in CC



2022.1.4 (Dec-19-22)

• 44 Bugs

• 10 Enhancements

• Revenue/Expense flags!!!

• Bookmarking Form Perspectives

• Optimized Custom Validations

• Added CSR to Actions Grid



Revenue & Expense Flags



Bookmarking Form Perspectives



2022.2 (Dec-30-22)

• 2 Bugs

• 30 Enhancements & Features

▫ PHP8.1 Required

▫ Service Desk Charges API

▫ Service Desk Inquires API

▫ CustomerCenter GLA Splits (Percentage Only)

▫ Duplicate Internal IP Ranges on Equipment

▫ Assign to Me button on Service Desk Workflow

▫ Contact UDFs on Services, Equipment, GLAs, Locations, Vendors



CustomerCenter GLA Splits



Service Desk Workflow: Assign to Me



2022.1.5 & 2022.2.1 (Mar-10-23)

• 2022.1.5
▫ 49 Bugs
▫ 5 Enhancements

• 2022.2.1
▫ 1 Bug

• PHP8.1 Required
• Charge Catalog specific Tax Rates
• GLA Import Fixes
• Optimized Contact Picker



Charge Catalog specific Tax Rates



UDFs on General Requests



2022.1.6 & 2022.2.2

• 2022.1.6

▫ 32 Bugs

▫ 6 Enhancements

• 2022.2.2

▫ 4 Bugs

▫ 2 Enhancements

New Grid Columns
• Charges grid: Quantity, Rate, Percent
• SD Actions grid: Project / Associated Item

Service Desk Links in Remarks



Master Charges Grid columns



Clickable SD Links



2023.1

• 7 Bugs
• 19 Enhancements/Features

• Features/Enhancements
▫ Bulk Update for Contacts and Departments 
▫ CustomerCenter Approvals Phase 2
▫ SR to SO conversion SDCs
▫ Roles on Admin Perspectives
▫ Remarks & Attachments on Imports
▫ Import/Export Imports Formats
▫ Grid: Get Total Rows icon, Editable Page
▫ Official Barcode Release
▫ Service Desk Equipment Import



CustomerCenter Approvals Phase 2

• Demo this Afternoon…



Bulk Update for Contacts/Departments

• Demo this Afternoon…



SR to SO Conversion SDCs

• Demo this Afternoon…



Roles on Admin Grid Perspectives

• Demo this Afternoon…



Imports / Exports on Import Formats

• Demo this Afternoon…



Grid: Total Rows icon / Editable Page



2024

• Custom Report Builder

• Purchase Order Price Pricing

• Batch/Background Complete & Finalize SD

• PHP8.3


	Slide 1: Recent & Planned Changes
	Slide 2: Recent Releases
	Slide 3: 2022.1.3 (Oct-13-22)
	Slide 4: Zero / Low Calls Report in CC
	Slide 5: 2022.1.4 (Dec-19-22)
	Slide 6: Revenue & Expense Flags
	Slide 7: Bookmarking Form Perspectives
	Slide 8: 2022.2 (Dec-30-22)
	Slide 9: CustomerCenter GLA Splits
	Slide 10: Service Desk Workflow: Assign to Me
	Slide 11: 2022.1.5 & 2022.2.1 (Mar-10-23)
	Slide 12: Charge Catalog specific Tax Rates
	Slide 13: UDFs on General Requests
	Slide 14: 2022.1.6 & 2022.2.2
	Slide 15: Master Charges Grid columns
	Slide 16: Clickable SD Links
	Slide 17: 2023.1
	Slide 18: CustomerCenter Approvals Phase 2
	Slide 19: Bulk Update for Contacts/Departments
	Slide 20: SR to SO Conversion SDCs
	Slide 21: Roles on Admin Grid Perspectives
	Slide 22: Imports / Exports on Import Formats
	Slide 23: Grid: Total Rows icon / Editable Page
	Slide 24: 2024

