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Overview

• Partnership with Big River Barcode Services

▫ Brian Beaudoin <brian@bigriverbarcode.com> 

• 2023.1 Official Release



Pricing

• Additional Module from PCR

▫ Special User Group Pricing only Professional 
Services no license fee!

• Additional Cost from Big River SaaS and 
Licensing Models

• Contact Dena or your Account Manager



Supported Devices



Functionality Review

• Scanner Apps

▫ Inventory

▫ Service Desk

• Batch/Offline Mode

• Printable/Scannable Barcodes

• Wiki Documentation 



Inventory

• Uses Barcode Transactions

• Service Desk Equipment: Stage, Pick Up, Complete

• Warehouse Bulk Add

• Warehouse Bulk Transfer

• Purchase Order Receive

• Physical Inventory



Service Desk App

• Equipment Lookup

▫ Service Desk Pending/Historical

▫ Purchase Order History

▫ Equipment Detail

• Complete Workflow

• Add Equipment

• Add Labor



Printable/Scannable Barcodes

• Equipment Catalog

• Equipment

• Warehouse

• Purchase Order

• API Key



Wiki Documentation

• Wiki Links:

▫ Scanner App Functionality Overview
https://confluence.pcr.com/display/PCR360/Barcode+Scanner+
App

▫ Compatible Devices List
https://confluence.pcr.com/display/PCR360/Compatible+Devic
es+for+the+Scanner+App

▫ Setting Up Your Scanner
https://confluence.pcr.com/display/PCR360/Setting+Up+Your+
Scanner
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